Nw’ COMMUNITY HOSPITAL
e —
HELP PAYING YOUR BILL

Anaheim Community Hospital provides financial assistance for patients who qualify. If you
need assistance paying your bill, a discount and free care program are available.

How to Apply — To apply for either our discount program or our free care program, ask to
speak to our Patient Financial Services department or call 714-243-9043 between 8am and
5pm, Monday through Friday.

Access to Information — To obtain a copy of our Free Care/Discount Policy and applicable
documents, ask one of our Patient Financial Services representatives or click on our link at
https://www.anaheimcommunityhospital.com/help-paying-your-bill/

Hospital Bill Complaint Program — If you believe you were wrongly denied financial
assistance, you may file a complaint with the State of California’s Hospital Bill Complaint
Program. Go to HospitalBillComplaintProgram.hcai.ca.gov for more information and to file a
complaint.

Medi-Cal/Medicaid & Government Program Eligibility: You may be eligible for a
government-sponsored health benefit program. Anaheim Community Hospital has staff
available to assist you with applying for government programs like Medi-Cal/Medicaid. Medi-
Cal’s presumptive eligibility program provides qualified individuals immediate access to
temporary, no-cost Medi-Cal while applying for permanent Medi-Cal coverage or other health
coverage. Please contact Patient Financial Services at (714) 243-9043 if you would like
additional information about government programs, or need assistance with applying for such
programs. This facility also contracts with organizations that may assist you further with
applying for government assistance, if needed HSC § 127410(a).

Covered California - You may be eligible for health care coverage under Covered California,
which is California’s health benefit exchange under the Affordable Care Act. Contact the Patient
Financial Services department at (714) 243-9043 for more detail and assistance to see if you
quality for health care coverage through Covered California HSC § 127410(a).

More Help — There are organizations that will help you understand the billing and payment
process. You can visit the internet webpage for Health Consumer Alliance at
healthconsumer.org for more information.

Disability Assistance — If you have a disability and require alternative format of our information
including but not limited to large print, braille, audio, and other accessible electronic formats
please contact the Patient Financial Services for assistance.

Other Languages - For language assistance, interpreters are available to you at no cost. The
application, policy, and policy summary may be available in your language. For more
information, call 714-243-9043 between 8am and 5pm, Monday through Friday.

Languages include Spanish, Chinese, Vietnamese, Tagalog, Korean, Armenian, Persian

(Farsi), Russian, Japanese, Arabic, Punjabi, Mon-Khmer (Cambodian), Hmong, Hindi, and
Thai.

Effective Date: 8/24/2026



Price Transparency - Information on standard hospital costs for commonly provided services,
including the list of shoppable services are available at:
https://www.anaheimcommunityhospital.com/price-transparency/
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TAGLINE SHEET - LANGUAGE ASSISTANCE AND ACCESSIBILITY

English

ATTENTION: If you need help in your language, please call 714-243-9043 or visit the Patient
Registration/Admissions Office at Anaheim Community Hospital, 3350 West Ball Road,
Anaheim, CA 92804. The office is open 8:00 a.m. to 5:00 p.m., Monday through Friday. Aids
and services for people with disabilities, like documents in braille, large print, audio, and other
accessible electronic formats, are also available. These services are free.

Spanish

ATENCION: Si necesita ayuda en su idioma, llame al 714-243-9043 o visite la Oficina de
Registro/Admisiones de Pacientes de Anaheim Community Hospital, 3350 West Ball Road,
Anaheim, CA 92804. La oficina esta abierta de 8:00 a. m. a 5:00 p. m., de lunes a viernes.
También hay ayudas y servicios gratuitos para personas con discapacidades, como
documentos en braille, letra grande, audio y otros formatos electrénicos accesibles.

Chinese (Simplified)

AR MRGEEFEREBHESKREEE) - 1BEE 714-243-9043, = HT1E Anaheim Community
Hospital & Zic/ AR AZE - #lk : 3350 West Ball Road, Anaheim, CA 92804, 73/ARYIEIA
B—ZF 1 4 8:00 ZETFF 5:00, ENMNANKEALRFREREN TENRS - AIAE -~ K
FhR - SMMEMTCESS ARG -

Vietnamese

CHU Y: Néu quy vi can tro giup bang ngdn nglr ctia minh, vui long goi 714-243-9043 ho&c dén
Van phong Bang ky/Nhéap vién Bénh nhan tai Anaheim Community Hospital, 3350 West Ball
Road, Anaheim, CA 92804. VVan phong mé cira tir 8:00 sang dén 5:00 chiéu, Th& Hai dén Thiy
S&u. Cac phwong tién va dich vu hé tro danh cho ngudi khuyét tat, nhw tai liéu chir ndi, chi in
I&n, &m thanh va céac dinh dang dién t&r dé tiép can khac, ciing dwo'c cung cap mién phi.

Tagalog

PAUNAWA: Kung kailangan ninyo ng tulong sa inyong wika, tumawag sa 714-243-9043 o
pumunta sa Patient Registration/Admissions Office ng Anaheim Community Hospital, 3350
West Ball Road, Anaheim, CA 92804. Bukas ang opisina mula 8:00 a.m. hanggang 5:00 p.m.,
Lunes hanggang Biyernes. Available rin nang libre ang mga tulong at serbisyo para sa mga
taong may kapansanan, gaya ng mga dokumentong braille, malalaking letra, audio, at iba pang
naa-access na elektronikong format.

Korean

Z=9|: J5t9| A0 2 =20| ZRTIA|™ 714-243-90432 2 ™ 3}5FA| 7LE Anaheim Community
Hospital 2HXt S/ & AR A!(3350 West Ball Road, Anaheim, CA 92804)2 W25 TAA| 2.
AR 2 A2 FRYREH QUMK T A|RE 2F SA|ZHX| YL CH AL 2 =X
Qr|Q U 7|EH HI 753t HAF HAlo] BM & HOjQg QI3 BE Lt Mu|AE 2R

M &S & LICE.

Armenian
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NFCUMYNFE3NFL. Grb atp |Gayny oqunijwl Yuwphp nLutp, quugwhwnptp 714-243-9043
ywd wygbbp Anaheim Community Hospital-h hhwunutbph gpwugdwlu/punncudwu
gnpwubljwy® 3350 West Ball Road, Anaheim, CA 92804 hwugbny: QpwubUjwyp pwg E
Gpynw2wprhhg nLppwe’ dwdp 8:00-hg 17:00-p: Iw2dwlnwdnipinLu ntubgnn wlawlg
hwdwp wuydwp hwuwubh 6U bwl odwunwy Uhgngutn W Swnwjnipynlultp, wyn pyncd®
ppwjpwl, fun2np lnwnwunbuwyny, wnenhn W wyp dwwnstih ElGyunpnuwihu dlwswithtpny
thwuwnwpenretn:

Persian (Farsi)

Anaheim Community Hospital 3350 L @ West Ball Road, Anaheim, CA 92804 1S 4xa j,
Sl wille (il glaa (sl )12 21531 (sl et 5 LSS, sl jeda Jaxy 5:00 U e 8:00 ) 4men L il yiby IS el
3 g 43 ) OB ey G sl s (S S GlaclE il 5 e Qb e 0 Gla (o,

Russian

BHUMAHWE: Ecnun Bam Hy>kHa NOMOLLb Ha BawleM A3blKe, NO3BOHUTE Mo HomMepy 714-243-
9043 unu obpaTtuTtechb B oTAEN pernctpauyun/npnema nauyneHtoB Anaheim Community Hospital
no agpecy: 3350 West Ball Road, Anaheim, CA 92804. Otaen paboTtaet ¢ 8:00 go 17:00 c
noHeenbHWKa Mo NATHUUY. BecnomoratensHble cpeacTsa v ycrnyru ans nogemn ¢
WHBaNWOHOCTbLI, BKNOYas AOKYMEHTbI WpndToM bpanns, KpynHbiM WwpudToMm, ayanodopmar
N opyrve AOCTynHble 3NeKTPOHHbIE dopMaThl, Takke npegocTtaBnsaoTcsa 6ecnnaTHo.

Japanese

FE CHFEDTETHENADRELRIGAIX, 714-243-9043 [2HBEELV=12 < . Anaheim
Community Hospital M £3& & 8%~ A5+ (3350 West Ball Road, Anaheim, CA 92804) £ T
PHLLESL, 2MEMIIABENCEEBDFISHENOFRSBETTT, AF, KEFF
BE. TOMOT IOV ILEBEFRADOXELRE,. BEOHDIADE-HDHEE L UH—
EXLEHTRATEET,

Arabic

&8 ol s/ Jmnsi iSa 5 ) 3 5l 9043-243-714 o Juai¥) oa ) celialy baclie ) Aalay i€ 13); 44
Anaheim Community Hospital« 3350 West Ball Road, Anaheim, CA 92804. dclull (4 7 side iSal)
8:00 Jie ciile ) (553 [l il 5 sacluse Jilus 5 Ulae Uyl i 55, Gaaal L (p8Y) (00 2lis 5:00 s Blaa

3 sl Ay g yIY) il e W yae 5 o gaaall 5 65l AeLidall 5 ol 5 48y jhay Clativeal),

Punjabi

foprms fe6: A 39§ »irut I feg Hee R B3I I, 31714-243-9043 3 I Fd 7 Anaheim
Community Hospital ¥ Patient Registration/Admissions Office, 3350 West Ball Road, Anaheim,
CA 92804 3 AG| T23d HHId 3 Hded A<d 8:00 =r 3 WH 5:00 <1 3o Y& IfdeT J1 »urad
AJTE3TE w3 Aee & He3 BusIu I&|

Khmer (Cambodian)

NBWASHSHNMA: (UNSIOH/ERIMISSWMMMANIUNH® dgSIndnis 714-243-9043
yisimSmMIuNmws:iny/s guH~ASH1ST Anaheim Community Hospital, 3350 West Ball
Road, Anaheim, CA 928044 MTunituiGMAtens 8:00 [§/M &6 5:00 NG
NigGSSMigMY S8Ww SRIUNUENURSAMI ST ARANIHMA} Braille HRJS (01S]3
SHSHMHSGESAIIUMSTUO TN SINHIS]S SEISHUNSINWNSASIERHTSNM
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Hmong

CEEB TOOM: Yog koj xav tau kev pab ua koj hom lus, thov hu 714-243-9043 lossis mus rau
Patient Registration/Admissions Office ntawm Anaheim Community Hospital, 3350 West Ball
Road, Anaheim, CA 92804. Lub chaw ua haujlwm ghib 8:00 sawv ntxov txog 5:00 tsaus ntuj,
hnub Monday txog Friday. Kev pab thiab kev pabcuam rau cov neeg xiam oob ghab, xws li
ntaub ntawv braille, ntawv loj, suab, thiab Iwm hom ntawv hluav taws xob uas siv tau yooj yim,
kuj muaj pub dawb.

Hindi

& ¢: AfG 3MYDT (Ut UTHT & TSIl AMMRY, Tl 714-243-9043 TR Il Hx AT Anaheim
Community Hospltal & Patlent Registration/Admissions Office, 3350 West Ball Road, Anaheim,
CA 92804 TR ST | ST WHAR ¥ YEHAR JaE 8:00 a9 @ T 5:00 aﬁ%mw%
famai safaqal & fore o, 99 3feRi ard axardd, ifsar iR 3 JaH Fadci-d Uy oit

e Jams ff g Sues g

Thai

Tusansu: winaaudissmamnugiumas lumwwasan ldsalus 714-243-9043

w30 luitdinanuamadow/sugihuees Anaheim Community Hospital, 3350 West Ball Road,
Anaheim, CA 92804 A tinanuitaindunsaaingns nan 8:00 w. §a 17:00 w.
faunsniehuimdouazusnmsdinsuliing 1gu lenanssnusiusad sniuiouaTnea) 1do
wazsUuuudIanusoiinadidnas gdu 4 laslidenTdas
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